
Life is on

We are sensitive to the needs of everyone 
who depends on our knowledge, ideas  
and care. And by creatively challenging  
the limits of technology we develop  
innovations that help people hear,  
understand and experience more of life’s 
rich soundscape.

Interact freely. Communicate 
with confidence. Live without limits. 
Life is on.
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Your hearing care professional: 

Discover the world’s best solution 
for one-sided hearing loss

“My name is Don Gulock and I am 81 years old. 
As a result of an acoustic neuroma, I have a complete 
loss of hearing in one ear. I have suffered from 
Single Sided Deafness for 25 years. As I got older, 
I developed a hearing loss in my other ear. Recently, 
I was fitted with a Phonak CROS. It has raised 
my hearing capabilities to a new level. Not only 
can I hear better, it has none of the limitations 
I saw with the previous device. The Phonak CROS 
system is very comfortable. It is suitable to wear 
in- and outdoors. In addition, it has enhanced 
capabilities to connect to accessories, such as 
the ComPilot and TVLink S, which help me interact 
and communicate better. The Phonak CROS system 
is wonderful and I, for one, am very grateful it 
has been developed.”

Don Gulock – Phonak CROS wearer

Read what one satisfied 
client has to say



Phonak CROS can be a satisfying solution 
for you, if you have hearing in one  
ear only. The CROS system wirelessly sends 
the sound from the side where you 
cannot hear to your better hearing ear. 
This gives you access to all around 
hearing delight. 

Phonak CROS H20 
Together with a WaterResistant Phonak hearing aid, 
this robust little system gives you the freedom to 
enjoy your favorite activities with great confidence. 
Be it around water, on the beach, working out,  
in the rain or if you simply forget to take your system 
off to take a shower, there is no need to worry.

Phonak CROS 
If you appreciate a small, stylish design with all the 
benefits that Phonak CROS can provide then this is 
an attractive solution for you.

Phonak CROS 13 and CROS 312  
For the ultimate in discreet cosmetics a Phonak 
CROS in-the-ear solution is for you. These tiny 
custom-made devices come with a choice of battery  
sizes so that you can choose to have the benefit  
of a  smaller device or a longer lasting battery.

Discover all around 
hearing delight

When your better ear hears normally
 

A small transmitter, placed behind 
or inside the ear that cannot 
benefit from a hearing aid, picks 
up sound and transfers it 
wirelessly to a receiver on your 
normal hearing ear. This will 

allow you to hear effortlessly even when sounds 
come from the side where you have no hearing.

When you have a hearing loss in your better ear

The small transmitter placed 
behind or inside the ear that 
cannot benefit from a hearing 
aid picks up sound and transfers 
it wirelessly to your ear fitted 
with a hearing aid. At the same 

time this hearing aid amplifies sounds coming 
directly to this ear. Your hearing and understanding 
experience will improve and your communication 
capabilities will be better than ever.

BiCROS

CROS

 
 

 
 

 
 

 
 

 
 

 
  

                   
 

 
 

 
 

 
 

 
 

 
 

 

Ear with no hearing
Phonak CROS

Choice of transmitter 
Choice of receiver  
with or 
without amplification 

Better hearing ear
Receiver / hearing aid


